January 31%, 2008

Supermikes convenjence Store

To who it may concern:

I have been the owner of a busy convenience store in Halifax Nova Scotia for over the
pass 20 years. Around one year ago I decided to have Monex become my POS ervice
provider. I would like to take the time to thank our Monex representative, Mr. Barry
Arnold for the excellent customer service I received from him over the pass year. I have
received a great product from Monex and over this period have also received great
support. In a day when cost are forever increasing Barry, along with Monex has also
SAVED me money!

The system they have provided me is so much faster then my old service and equipment.
My customers are very pleased with the great speed that it provides and I in turn am
happy with shorter line-ups.

Thank again for the service Barry.
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